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THE VIEW FROM HERE 
 

Second issue, already - 
and it’s full steam ahead 

Last month I said that ‘CILL 
goes back to basics with 
communication as the key to 
what we do’ and it’s commu-
nication that I believe will 
change attitudes and secure 
full equality and citizenship 
for disabled people . Com-
municating within our own 
disabled community will allow 
us to develop a strong, uni-
fied voice so that we can 
then communicate our needs 
to the non-disabled commu-
nity (and let’s be fair they are 
not mind readers). This 
month I’m going to talk about 
Centres of Independent Liv-
ing (CILs) because I think 
they can be the key to com-
munication, access and 
equality. 

CILs are grassroots organi-
sations run and controlled by 
disabled people. Their aims 
are that disabled people 
should have control over 

their lives and achieve full 
participation in society. They 
work towards those aims by 
representing disabled peo-
ple’s views locally and nation-
ally, and by providing services 
which promote independent 
living.  They work with other 
organisations to provide ser-
vices which empower by be-
ing consulted or involved in 
service development and pro-
vision and by campaigning. 
This means that a CIL is not a 
building it is a concept, an or-
ganisational ethos. Nor 
should it be confused with a 
resource centre - a building 
from which various services 
can be obtained and may be 
welcomed and needed but 
may not necessarily be user 
led. It is this fundamental prin-
ciple of ‘user led’ that is the 
focus of CILs – that those 
people with first hand knowl-
edge and experience of dis-
ability should control and 
shape their own lives and ser-
vices. 

In 2005 the Government 
White Paper ‘Disabled Peo-
ple – Better Life Chances’ 
gave a commitment to estab-
lishing a ‘user-led organisa-
tion (ULO) modelled on exist-
ing Centres for Independent/
Inclusive Living’ in each local 
authority area by 2010. Cur-
rent thinking is that a CIL 

could take a number of dif-
ferent forms, depending on 
what was right for each lo-
cal area.  So it could be a 
federation of organisations, 
one organisation, a building 
or a virtual centre, i.e. a 
website. It is commonly ac-
cepted that existing CILs 
have had varying degrees 
of success with engaging 
with some impairment 
groups such as people with 
learning disabilities, mental 
health service users and 
older people, while carers 
have not been included at 
all. It is now accepted that 
in the future new types of 
CIL are needed so that all 
groups can take part and 
also that it is extremely 
unlikely that one organisa-
tion will be able to meet 
everyone’s needs. It may 
be that in the future CILs 
will be either networks of 
user led organisations or 
networks of user led ser-
vices with the preferred ter-
minology being ‘inclusive 
living’, i.e. being fully in-
cluded in society.  

Lewisham Disability Coali-
tion (LDC), as the Council 
funded strategic advisor, 
are taking forward plans to 
establish a CIL based on a 
resource centre providing 
services. I have no argu-

Denise Smith 
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Lewisham 
People’s Day 
 
This unique event, 
reflecting the borough’s 
vibrant cosmopolitan 
community, showcases an 
eclectic mix of 
entertainment including 
music, dance and 
wonderful street theatre as 
well as children’s activities, 
sports, fashion shows and 
crafts takes place this year 
on 11th July 2009 from 
12noon - 7pm at 
Mountsfield Park, 
Stainton Road, London, 
SE6 1AN 
 
 

Contact 
A Family  
 
Contact A Family are 
inviting you to come along 
with your children to find 
out more about Coin 
Street family and children 
centre and the services 
available for families and 
children of all ages with 
disabilities and additional 
needs on Tuesday 9th 
June, Coin Street 
Neighbourhood Centre, 
108 Stamford Street, 
Waterloo from 10 to 2 p.m. 
You can also meet other 
families and specialist 
practitioners. The free 
event includes Pampering 
session, Afternoon lunch 
with hot and cold drinks, 
Activities for children. 
For more information, ring 
0207 021 1600, or email 
helpdesk@coinstreet.org  
  

for the resource centre and 
LDC’s role as strategic advi-
sor would be enhanced. 
Such a federation might also 
assist with the new generic 
equalities legislation. Exist-
ing funding would have to be 
used slightly differently but I 
don’t see that we are talking 
about extra money. If we 
need more money then it is 
up to us to find it. 

Lewisham, we hope, is likely 
to get a Centre of Independ-
ent Living within the next 
year but we believe that it is 
important that it is some-
thing that really makes a dif-
ference to the lives of dis-
abled people, older people 
and carers. We have a 
unique opportunity to build 
something innovative in 
Lewisham rather than just 
repeat the mistakes of the 
past – couldn’t our CIL be a 
beacon of good practice 
within London? We need 
big, imaginative thinking that 
will put in place a system 
that will provide debate on 
strategic issues, user led 
services and ultimately 
equality and citizenship. We 
have shared our view with 
Lewisham Council and LDC 
and we would like to see 
consultation but what do you 
think? Please let me know. 

As always this is your or-
ganisation and your voice 
matters. If you need us we 
are only a phone call or 
email away so please get in 
touch: 

Telephone: 
020 8776 6967 
 
Email:  
campaign@fsmail.net 

ment with the need for a re-
source centre and believe 
we need one but to call it a 
CIL will I believe be a 
missed opportunity to facili-
tate communication, part-
nership working and strate-
gic issues.  

In Lewisham many groups 
already provide good ser-
vices tailored to their mem-
bership, for example 
Speaking Up and self advo-
cacy for people with learn-
ing disabilities, Carers Lewi-
sham providing information 
and advocacy to carers, 
Lewisham Disability Coali-
tion (LDC) giving welfare 
benefits advice and CILL 
giving information about in-
dependent living and pro-
viding communication for 
and from disabled people. 
We are drawn to the idea of 
a federation of Lewisham’s 
user led groups coming to-
gether as equal partners 
with each group providing 
support to meet the needs 
of their own specific groups 
and the federation providing 
a strategic lead for all dis-
abled people, older people 
and carers. Here in Lewi-
sham, LDC are funded by 
Lewisham Council to pro-
vide   strategic input but this 
could change to LDC pro-
viding facilitation to an inde-
pendent federation with the 
federation sharing any re-
source centre. In this way I 
believe that strategic advice 
would reflect all the varied 
impairment groups, older 
people and carers through-
out the Borough, as the fa-
cilitator LDC would be able 
to take a lead role in devel-
oping user led services 
identified by the federation 
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Loampit Vale 
Leisure Centre 
A new leisure centre is part of the 
re-development of Loampit Vale. 
Since the early planning stages 
CILL and Lewisham Disability 
Coalition (LDC) have been 
involved considering access 
issues. Some of the features that 
have been considered and will be 
available include disabled 
parking, mini bus parking for 
special schools, designated 
entrance, seating and lighting in 
the centre approach, disabled 
toilet and changing facilities 
(including some full access with 
changing bench and hoist), 
mobility scooter area, pool 
access, access to steam and sauna 
rooms, accessible spectator area 
and judging.  

(I am always one of the first to 
complain when disabled 
people’s views are not taken 
into account so I think Colin 
King at Lewisham is to be to be 
congratulated for his efforts to 
fully involve disabled people 
throughout.This is real 
consultation with the disabled 
community so please do try to 
get to the meeting – DS)  

 

Local News and Campaigns 
Forest Hill  
Pool Consultation  
Farce 

CILL was asked by a 
consultant involved in running 
this consultation to go to a 
focus group. But we were 
given only 48 hours notice.  

We declined because there 
was no understanding that the 
timescale was too short – 
some people have support 
needs or have to make care 
and travel arrangements so 
need longer than 48 hours 
notice. 

(Three years ago I went to 
the previous Forest Hill 
Consultation focus group for 
disabled people and the 
consultants were completely 
thrown when someone with 
learning disabilities told 
them they could not read so 
didn’t understand the 
written materials used.  

These people seem to have 
no understanding of access 
or equality so I’ll explain– 
IT’S NOT JUST ABOUT 
RAMPS – Deaf people need 
a sign language interpreter, 
partially sighted people need 
printed material in large 
print, people with learning 
disabilities may need a 
facilitator and trying to 
arrange Dial-A-Ride at 
short notice isn’t often 
possible. 

I informed Colin King about 
this and I’m very happy to 
tell you that another focus 
group meeting has been set 
up - DS)  

 
 

Disability Law and 
Advocacy 
The Disability Law Service 
are commissioned by 
London Councils to provide 
services in Lewisham. It is a 
charity that provides expert 
legal advice and 
representation to disabled 
people and their families in 
the areas of Welfare Benefits 
and Community Care, 
Discrimination in 
Employment, Access to 
Goods and Services, the 
Disability Equality Duty and 
further and higher education. 
They employ lawyers and 
provide telephone advice and 
information as well as 
casework including 
representation in courts and 
tribunals. You can contact 
their advice line on 020 7791 
9800 and further information 
is on their website: 
www.dls.org.uk 

 

 

 

 

 

 

 
 
 
 

Forest Hill Pools 
Focus Group for 
Disabled People  
will take place on 
Tuesday 9th June 
2009 from 2.30 pm 
at the Civic Suite, 

Lewisham Town Hall 
London SE6 4RU.  
If you are disabled 

this is your chance to 
hear full details and 

share your views 
before  a decision is 
made by the Mayor 

and Cabinet 
on 15 th July. 

If you want to attend 
please contact Helen 

Ferguson on  
0208 314 7074. 

Lewisham Council now 
want to widen the access 
group of disabled people in-
volved and an open meeting 
will take place on Friday 
26th June 2009 from 2 pm at 
the Civic Suite, Lewisham 
Town Hall SE6. If you are 
disabled this is your chance 
to hear full details, see plans 
and share your views before 
final planning approval is 
sought. If you want to attend 
please contact Lucy Mans-
bridge at the Town Hall on 
020 8314 6000 if you have 
access needs. It would be 
helpful to know what they 
are by 19thJune.  
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Fuel Poverty 
The Scandal 
of Cold Homes 
 

Last month we asked you to 
write to Joan Ruddock MP 
urging her to support the End 
Fuel Poverty Bill when it  again 
goes before Parliament on 12 
June. CILL wrote to her and this 
is what we said: 

‘Due to the high costs of fuel 
many disabled people, a group 
well documented as 
economically deprived, are 
living in fuel poverty and are 
quite literally being faced with 
the choice of ‘heating or eating’. 
Unlike older people disabled 
people do not receive the winter 
heating allowance yet many, 
because of their impairments, 
must keep warm. This means 
that their heating costs are 
disproportionately higher than 
other groups. This is not a 
choice it is a necessity. 

Firstly I ask you to please 
accept the invite to speak at the 
public meeting in Lewisham 
Deptford on the Fuel Poverty 
Bill and secondly to please take 
up the offers to negotiate on the 
Fuel Poverty Bill and to support 
it in Parliament on 12th June. 

I look forward to hearing from 
you.’ 

If you have not already 
contacted her there is still time 
to do so. 

Email her at: 
ruddockj@parliament.uk, write 
to her at Joan Ruddock MP, 
House of Commons, SW1A 
0AA or phone her on her 
constituency number (020 8691 
5992) or her Parliamentary 
number (020 7219 4513). If she 
is not there ask to leave a 
message and say you are a 
constituent. 

The Lewisham 
End Fuel Poverty 
Open Meeting is 
on 28 May 
 

Date and time : 

Thursday 28th May 2009, 7pm 
to 9pm  

Venue: 

St Andrew's United Reformed 
Church, corner of Brockley 
Road and Wickham Road, 
Lewisham, London SE4 2SA  

Chair : 

Ron Bailey - Fuel Poverty 
Coalition  

Invited : 

Joan Ruddock MP - Labour 
Member of Parliament for 
Lewisham Deptford and 
Climate Change Minister  

Speakers :  

Mervyn Kohler - Age Concern 
and Help the Aged Special 
Advisor  

Ruth Bond - National Federation 
of Women’s Institutes Chair of 
Public Affairs  

Dave Timms - Friends of the 
Earth Senior Parliamentary 
Campaigner  

Gemma Townsend - 
Conservative Prospective 
Parliamentary Candidate for 
Lewisham Deptford  

Cllr Chris Maines - Liberal 
Democrat Group Leader on 
Lewisham Council  

Cllr Darren Johnson AM - Green 
Parliamentary Candidate for 
Lewisham Deptford  

For more details contact Steve 
Shaw on 020 7359 8000 or 
email steve@ukace.org 

Self  
Directed  
Support 
 
On Friday 5 June in central 
London the London Self 
Directed Support Forum are 
running a conference for Deaf, 
Disabled and older people using 
social care in London, people 
from user-led centres for 
independent living (CILs) and 
local authority staff involved in 
transforming social care who 
are working in London.The 
conference aims to 
demonstrate: 

· the role of user-led 
organisations in helping 
disabled people exercise 
choice and control by 
providing accessible 
advocacy, peer support and 
brokerage systems 

· the benefit to Local 
Authorities of involving local 
disabled people in the 
development of self-directed 
support 

· the value of partnerships 
between user led CILs and 
Local Authorities  

They want to increase user 
participation so if you are a 
service user or a representative 
from a user led organization 
and want to attend please 
contact Francois Smit at 
info@eventdotorg.co.uk or 
telephone 0777 323 2220.  

(I went to last year’s event 
and it was excellent so I can 
recommend it. I’ll be there 
this year but it would be great 
to see some other service 
users– DS) 
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Both Gavin McGregor (Green Party 
Political Assistant) and Councillor Sue 
Luxton (Green Party and Chair of 
Sustainable Development Committee) 
kindly emailed me details of these. She 
also gave some other background to last 
month’s Phoenix item on council tax so 
this is what she had to say:  

‘With reference to your point 
about councillor allowances - it is publicly 
available information. An independent 
remuneration panel (without councillors 
on it) recommends the rate each year and 
this is generally formally agreed by the 
Council at its AGM. However this 
year members opted not to accept 
the 2.75% increase proposed and keep 
the members' allowances at the same 
rate as 2008. The basic members' 
allowance is just under £10,000 per 
annum before tax, although a number of 
members have special responsibility 
allowances in addition to this (eg cabinet 
members, committee chairs etc). You 
can find the report on p61 of the Council 
AGM agenda (http://www.lewisham.gov.
uk/NR/rdonlyres/B7FB577C-588B-4F31-
8CE1-
DDA50310042F/0/8c04a92ace0f4b7baa7
c0335dfc74f0aAgendaextraordinary1April
2009.PDF), although please note that the 
actual figures are 2.75% less than those 
given in the table on p64, as we did not 
accept the increase.  

 I'm afraid the Lib Dems claim that their 
council tax freeze could be achieved 
without any cuts to services was 
misleading - they accepted all of the cuts 
Labour proposed. Our budget 
amendment, in contrast, overturned many 

����������	
��
����
����	�
���������	�	  

of the Labour cuts proposed and involved 
investing in a borough-wide free home 
insulation scheme which would have helped 
to lift many residents out of fuel poverty. 
Anyway, as you've said, the Labour budget 
went through unamended in the end with the 
casting vote of the Conservative Chair of 
Council.’ 

(Thank you to the Green Party and on top 
of allowances  they can claim expenses – 
travel and subsistence – but must have 
receipts. Unlike some MPs local 
councillors seem very clear about what 
they claim and seem to have due regard 
for the cost to the public purse –DS) 

6 

��������	����������
��������������������
���	������
Chief executives body Acevo has set up a task-
force to ensure the voluntary sector has a say in 
the Department for Work and Pensions' new 
£1bn Future Jobs Fund. 
The DWP has announced that not-for-profit or-
ganisations could submit bids to the fund, set up 
to create 150,000 jobs for long-term unemployed 
people aged from 18 to 24. 
Stephen Bubb, chief executive of Acevo, has 
been appointed to the fund's steering group and 
hopes the taskforce will gather feedback from 
charities on how the fund is working. He will then 
put their views to fellow members of the steering 
group. 
Bubb said the fund was a great initiative. 
"But it will require government to administer the 
fund well and third sector organisations to get 
moving and fast," he said. "The DWP is looking 
for innovative ideas, which is one of the sector's 
greatest strengths. 
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Defying Disability 
The Lives and Legacies 

of Nine Disabled 
Leaders 

Mary Wilkinson 
February 2009 224pp  

ISBN 978 1 84310 415 5 
pb £17.99 

 
his important book provides a fascinating 
insight into the achievements of nine 
disabled leaders and the development of 

British disability politics and practice over the 
past 40 years. 
The leaders profiled reveal both a range of 
approaches to tackling disabled people’s 
exclusion, and differences in personal attitudes 
towards impairment and disability politics itself. 
In doing so, Defying Disabilty provides a more 
accurate reflection of the diversity of disability 
than some traditional disability texts.’ - Claire 
Tregaskis, disability consultant, Inclusion 
Full Stop 
This book tells the stories of nine disabled 
leaders who, by force of personality and 
concrete achievement, have made us think 
differently about disability. Whatever direction 
they have come from, they share a common will 
to change society so that disabled people get a 
fair deal. 
Defying Disability is based on extensive 
interviews with the subjects and the people who 
know them. It marks their similarities and 
differences, the forces that drove them to 
achieve, the impact they have had on policies 
and practice, and how the modern history of 
disability in the UK has been played out in their 
lives. 
Defying Disability is not just a good read; it will 
inform professionals in the field, students in 
disability studies, disabled people, their families 
and carers, and everyone interested in disability 
politics and policies. 
Mary Wilkinson was Editor of the campaigning 
newspaper, Disability Now, for over 20 years, 
until 2005. With a team increasingly composed 
of disabled people, she developed Disability 
Now into the UK’s leading pan-disability 
newspaper. 
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Joan Ruddock MP 
Letter to Ms Denise Smith, 
Coordinator, CILL  
20 May 2009 
Dear Ms Smith 
I have received a copy of the Phoenix newsletter in 
which you make sarcastic reference to my ‘expense’ 
claims. I trust you will publish in your next edition the 
truth rather than innuendo. I am publishing both your 
copy and this replay. I hope you will apologise. 
The claims I made for the year 08/09 were for the 
following costs: 
Office running costs:                                       £22,852 
Staffing costs:                                                   £88,964 
Centrally purchased stationery:                       £  1,179 
Stationery associated postage costs:                £  4,938 
Central IT provision:                                       £  1,127 
Communications Allowance:                          £  8,894 
I do not claim a living away from home allowance—
obviously, but there is a London supplement to my 
salary of £2,812. I also claimed £471 on travel. 
Perhaps your readers would prefer to have an MP that 
did not employ three full-time members of staff in a 
local office to serve their needs. We take up 
individual cases of thousands of constituents, 
providing skilled and prompt support. None of this 
mney goes into my pocket and for the record I have 
not taken the salary increase you refer to either. 
Yours sincerely 
Signed Joan Ruddock 
 
26 May 2000 
Dear Joan Ruddock                                  
Thank you for your letter dated 20 May 2009 setting 
out full details of your expenses and the information 
that you are not taking up the salary increase. 
Campaign for Independent Living in Lewisham 
apologises for any offence or distress that our 
comment may have caused. We realise that while the 
issue of some MPs expenses is a cause of concern 
there are also many MPs, like yourself, who claim 
only for expenditure necessary to carry out their role 
and serve their constituents. 
We wrote to you on 18 May regarding the Fuel 
Poverty Bill open meeting to be held on 28 May and 
the Fuel Poverty Bill coming before Parliament again 
on 12 June and we hope that your office will be 
responding to that. 
Your letter and this reply will be published in the June 
Phoenix. 
Yours sincerely 
Denise Smith 
Co-ordinator 
Campaign for Independent Living in Lewisham 
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Surviving 
the Recession  
 

The Lewisham Strategic Part-
nership is holding an event on 
20th June Civic Suite, Catford 
SE6 10 am to 2 pm that will 
offer residents advice and in-
formation on services and 
support available to help them 
survive through the recession. 
A wide range of advice and 
information will be available 
including: help to adapt your 
skills to access job opportuni-
ties, employment and training 
opportunities, starting a busi-
ness or social enterprise, ad-
vice on the benefits you might 
be entitled to, dealing with 
mortgage or rent arrears and 
handling debt, reducing 
household fuel bills, staying 
positive and coping with 
stress, how to use your skills 
and learn new skills through 
volunteering. For more infor-
mation please call 020 8314 
7073 or visit www.
lewishamstrategicpartnership.
org.uk 
 
 

Swine Flu 
 

Lewisham Council is closely 
monitoring the situation and 
events and has robust contin-
gency arrangements in place 
should we need to act quickly. 
More information and advice 
about Swine Flu can be found 
on the NHS Lewisham web-
site and at Direct Gov . 
 

Lewisham Cycling 
Maps 
 

The map, ‘Cycling in Lewi-
sham’, shows the routes of 
quieter roads, routes through 
green areas, and cycle lanes 
throughout the borough. To 
obtain a copy of ‘Cycling in 
Lewisham’ visit any Lewisham 
library or email  
tansport@lewisham.gov.uk 

Royal London Society for the Blind 
 

Work to enhance the life chances of people who are 
blind or partially sighted (BPS) and are committed 

to developing successful services. 
 

The RLSB has recently extended its remit to develop community 
services for BPS children & young people, including their parents, 
carers and siblings. BPS young people need specialist support in 
areas of transition, life skills, mobility, social inclusion and emotional 
well-being and they work in partnerships with local organisations and 
agencies in order to help meet those needs. They are keen to ensure 
that children and young people have access to services which will 
allow them to fully engage with their own communities. Their adult 
service focuses on supporting blind or partially sighted individuals 
into employment through the provision of assessment, training and 
one to one advice. They also offer guidance in addressing issues 
that impact upon individuals’ lives, helping them to access local 
services and to become actively involved in their communities. For 
further information, please contact:- 
Sue Rivett, Partnerships Manager (Children & Young People's 
Services) sue.rivett@rlsb.org.uk 
 

Carers Week Event 
10 June 2009 (10am to 3pm) Civic Suite 

 

Each year Lewisham Council arranges an information and wellbeing 
day for carers. The aim of the event is to enable carers to find out 
about services available, look at their health needs and give 
feedback on services and the progress of the Lewisham Carers 
Strategy. The event provides great support for people who devote 
themselves to caring for others. On offer will be information, 
relaxation sessions, singing and laughter therapy along with guest 
speakers.  
 

Healthy Communities Collaborative 
Cancer 

 

The Healthy Communities Collaborative Early Detection of Cancer 
project is a national initiative to raise the awareness of breast, bowel 
and lung cancer and promote early diagnosis. You are invited to join 
the Healthy Communities Collaborative Cancer team at an event to 
showcase the project and the exciting work taking place in New 
Cross, Evelyn and Bellingham. The event is for: Anyone who has an 
interest in the awareness and early detection of cancer, Anyone who 
works directly or indirectly with community organisations or groups, 
Health professionals, community and volunteer organisations or 
groups, anyone living or working in one of the 3 target areas who is 
interested in getting involved 

It takes place on Thursday  11 June at Waldron Health Centre, 
Stanley Street, SE8 4BG 10:30—13:30 (lunch provided). 

To attend please contact Aliya before 1 June 2009 at 0203 049 3583 
or aliya.porter@lewishampct.nhs.uk   
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A major UN treaty that will enshrine the 
human rights of disabled people will soon 
be ratified by the UK. 

Covering all aspects of life, including health, 
education, employment and access to 
justice, the UN Convention on the Rights of 
Persons with Disabilities (UNCRPD) 
reaffirms that disabled people have - and 
should be able to enjoy - their human rights 
on an equal basis with non-disabled people. 

Minister for Disabled People, Jonathan 
Shaw said: "I'm pleased to say the 
Parliamentary processes for ratification are 
complete, and we are now on track to 
formally ratify the Convention in June. After 
careful consideration it remains our view 
that the handful of reservations and the 
interpretative declaration are required and 
we will proceed on that basis. Once ratified 
we can start implementing the Convention, 
which will have a positive impact on the 
lives of disabled people. 

New 
anti-discrimination  
treaty for 
disabled 
people on 
track for 
June 

"The Government has always been very 
clear about the importance of this 
Convention. Ratification is a further 
demonstration of our commitment to 
ensuring the equality of human rights for 
disabled people, and our determination to 
achieve equality by 2025." 

The Convention 

The Convention is designed to promote, 
protect and ensure the human right, 
freedom and dignity of disabled people. It 
explicitly sets out the rights that disabled 
people have and should be able to enjoy on 
the same basis as other people - for 
example, the right to dignity, freedom, 
equality and justice. It also provides 
direction on how human rights should be 
interpreted from the perspective of disabled 
people all over the world. 

The Government will be working closely 
with disabled people and their organisations 
on implementation of the Convention, and 
will be exploring how to raise awareness, 
and how to take forward monitoring and 
reporting processes. 
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Cost cutting 
purchasing  
failing people 
in need 
 
The fee levels paid by local 
authorities for residential and 
domiciliary care are danger-
ously low warns Self Unlim-
ited, a charity specialising in 
support for people with a 
learning disability. 
Chief Executive Patrick Wal-
lace said, “Some local authori-
ties’ Social Services depart-
ments are not meeting actual 
cost. We are finding it increas-
ingly difficult to maintain qual-
ity levels of service with year 
on year cuts to fee levels.” 
The Charity is calling for the 
Commission for Quality Care 
(CQC) to have powers of in-
spection over local authority 
purchasing practices. 
Mr Wallace continued, “It is 
often the contracted supplier 
who is sanctioned by CQC, as 
the regulator, but if price is 
driven so low by purchasers, 
surely it is they who are failing 
older and disabled people.” 
Self Unlimited cites on-line 
tendering as the unacceptable 
face of commissioning ser-
vices. Wallace thinks that it is 
about price and not quality. He 
believes service users and 
their families must be involved 
in any tendering systems, and 
considers that local authorities 
are missing a trick if they don’t 
assess what agencies can 
provide as added value. 
Wallace finished by saying, 
“Overhead costs are not rec-
ognised; HR, training, and fi-
nancial administration all cost 
money and are an important 
part of providing a quality ser-
vice. Low fee levels will lead 
some organisations to cut cor-
ners, and Social Services de-
partments must recognise 
this.”  

Commission 
launches new 
funding  
programme 
 
 
 
 
 
 
 
 
The Equality and Human 
Rights Commission has 
launched the first stage of 
i t s  n e w  £ 1 0  m i l -
lion 'Strategic Funding Pro-
gramme', providing three-
year funding of up to 
£450,000 for community 
and voluntary sector organi-
sations. 
The Commission will par-
ticularly prioritise the follow-
ing two areas: Priority 
One – Providing guidance, 
advice and advocacy ser-
vices; infrastructure devel-
opment and capacity build-
ing  Priority Two – Good 
Relations 
The Commission is particu-
larly keen to fund activity 
that directly serves and in-
volves individuals and local 
communities, that meets an 
unmet need, and that has 
the potential to inspire and 
inform longer-term activity 
that helps promote the 
Commission's objectives. 
The new programme fea-
tures a series of funding 
surgeries from 18th May – 
3rd June. First-time appli-
cants are particularly en-
couraged to attend these 
sessions. Check website for 
further updates www.
equalityhumanrights.com 

Letter to PCTs  
on service  
improvement for 
disabled children 
 

In April the government 
wrote to every PCT in Eng-
land setting out the funding 
position and specific actions 
required from PCTs to im-
prove the lives of disabled 
children. In addition, the 
Care Quality Commission 
has announced that it will 
carry out a special review 
this year that will examine 
health and social care for 
families with disabled chil-
dren and young people. 

A Ministerial letter empha-
sised the importance of lo-
cal partnership working to 
embed national priorities 
into local delivery plans. 

A second letter set out the 
priority areas that should 
benefit from this expendi-
ture and the key outcomes 
for those priorities. In sum-
mary these are: 

*  Short breaks – to ensure 
disabled children with com-
plex health needs and their 
families can enjoy the same 
opportunities for short 
breaks as other disabled 
children. 

*  Community equipment – 
NHS to work with partners 
to ensure there is timely 
and comprehensive assess-
ment of disabled children’s 
needs… and improve the 
timely provision of equip-
ment. 

*  Wheelchairs – to improve 
access to powered wheel-

(��������(�
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chairs for children who need them, reduce wait-
ing times for assessment and provision. 

Children’s palliative care – Children’s palliative 
care – to develop services to meet the goals set 
out in ‘Better Care, Better Lives’ – in particular, 
to develop children’s community nursing…and 
build capacity in children’s palliative care net-
works. 

The letter goes on to say ‘we shall be mandat-
ing a local statement by PCTs setting out their 
actions, either alone or in partnership with the 
Local Strategic Partnership, in the four areas of 
short breaks, community equipment, wheel-
chairs and palliative care’ 

The Care Quality Commission (CQC) (the new 
regulator for health and adult social care) will 
also be carrying out a special review this year 
that will examine health and social care for fami-
lies with disabled children and young people.  

 

 
 

spends 
£350 million  
on management 
consultants 
 

The NHS spent £350 million hiring management 
consultants in England last year. 

Some £273 million of the money spent was not re-
lated to patient care, said the Royal College of Nurs-
ing (RCN) chief executive Peter Carter - the equiva-
lent of 330 fully-staffed 28-bed medical wards, 9,160 
experienced staff nurses or 267,647 bed days in an 
intensive baby care unit. 

The bulk of the money was being spent on setting 
up competition in the health service and supporting 
bids for Foundation status by NHS trusts, he said. 

Cutting the money spent on management consult-
ants could deliver 11% of the £2.3 billion savings de-
manded from the Department of Healt, which said: 
"All spending and investment are subject to inde-
pendent audit. £350million equates to less than half 
a percent of total NHS expenditure for the last finan-
cial year." 
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n All things being equal report 
published by the Mental Health 
Foundation, the charity says 
that mental health and social 

care services are in need of a major 
shake up to care for the growing 
numbers of older people with 
mental ill health, and cope with the 
demanding nature of the baby 
boomer generation.  

It also warns that extra investment 
will be needed to implement 
changes stemming from the 
Equality Bill, announced today in 
the House of Commons. 

The size of the older population is 
increasing considerably faster than 
previously expected and the result, 
according to the Foundation, will be 
a significant rise in the numbers of 
older people with depression, as 
well as an increase in those with 
dementia. 

In ‘All Things Being Equal’, the 
charity makes a number of 
recommendations, including the 
introduction of national awareness 
campaigns to encourage older 
people to look after their mental 
health and stay emotionally well. 
This kind of promotion activity can 
help prevent mental health 
problems. 

I 
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arers UK has teamed up with 
Lloydspharmacy to offer carers free 
health checks at local pharmacies 
during this year's Carers Week.  

With carers twice as likely to suffer ill health 
than the general population, Carers UK and 
Lloydspharmacy are taking action to improve 
carers' health and delivering the free health 
checkups for carers in over 600 
Lloydspharmacies across the UK. 
The checks, available during Carers Week 

2009 (8th - 14th June), include free 
cholesterol and heart health checks 
(normally worth £15) as well as diabetes, 
blood pressure and lifestyle checks.  
To claim, carers need to take a health check 
voucher into participating pharmacies and 
vouchers can be ordered by emailing 
charity@lloydspharmacy.co.uk - however, 
due to the popularity of the offer, the checks 
will be available on a first come first served 
basis! 
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ment with the need  for  a resource centre  
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New website aims to make votes count for 
people with learning disabilities  

 

ith 4th June Local and European Elections just weeks away, the 
national disability charity, United Response, has launched an interactive 
website www.everyvotecounts.org.uk to make it easier for people with 

learning disabilities to use their vote and have their say. 

The website, which has been built in consultation with people with learning 
disabilities, is part of the three year Every Vote Counts! campaign launched by 
United Response, and funded by the Electoral Commission. It is designed to 
open up the democratic process to the thousands of people with learning 
disabilities in England who are currently missing out on the opportunity to vote. 
Using pictures, easy to understand words and audio, the site provides 
information on how politics works, how it affects peoples lives and how people 
can get involved and register their opinion. 

People with learning disabilities have the same right to vote as everyone else. 
Yet research carried out by United Response reveals that while 80% of people 
supported by the charity are registered to vote, only 20% took part in their last 
local elections compared with 38% of the general population.  

w 
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National 
Autistic 
Society 

Campaign 
 

 

Gary McKinnon 
Update 

 

Gary McKinnon was 
diagnosed with Asperger 
syndrome in August 2008 
and faces extradition to 
the United States to stand 
trial for allegedly hacking 
into US Defense computer 
systems. As a result of 
Gary's late diagnosis, his 
Asperger syndrome was 
not taken into account in 
any legal proceedings 
prior to August 2008. 

A Judicial Review of the 
decision to extradite Gary 
McKinnon is due to be 
heard on 9 and 10 June 
2009. This latest legal 
battle, and perhaps last 
chance in Gary's case, is 
approaching fast. To help 
stop Gary's extradition 
NAS will present a petition 
to 10 Downing Street. 

If you wish to add your 
name to their petition and 
help to show the Prime 
Minister the huge level of 
support that Gary has go 
to www.nas.org,uk Signing 
the petition will only take a 
minute - add your name 
today, and ask your 
friends to do the same. 

Learn to Sign 
Week 2009 
Launches  

 

uring this year's national Learn to Sign Week cam-
paign, which takes place 5th - 11th October, the 
British Deaf Association (BDA) hopes to get even 
more people involved in learning British Sign Lan-
guage, along with raising funds for the BDA. 

The L2SW website is currently being improved, with even 
more basic signs to learn and new categories being intro-
duced. Whether you're just curious or if you want to get the 
whole class or even school involved or get a group of work 
colleagues together, Learn to Sign Week is the ideal oppor-
tunity to get a taster of the beautiful language that is British 
Sign Language (BSL). 

Learn to Sign Week is 
an opportunity for 
school pupils, staff and 
organisations to de-
velop new language 
skills, interpersonal 
skills, and provides an 
opportunity for educa-
tion in mutual under-
standing (EMU).  

Those schools and organisations who register will have ac-
cess to our new website via a special password and will 
learn a daily phrase in BSL. This in turn can then be taught 
to your pupils/group and everyone will receive a certificate 
to celebrate their new skills. By the end of Learn to Sign 
Week people should be able to communicate with each 
other using introductory BSL signs. 

Each school which signs up to get involved pledges to raise 
a minimum of £50 via their own fundraising initiatives.  Or-
ganisations are asked to raise at least £200.  This can be 
anything from a sponsored silence (harder than you think!), 
a non-uniform day, a fancy dress theme, a school disco, or 
a sponsored fingerspellathon...the list is endless!  It's great 
fun for the children (and the adults) while having a serious 
educational theme too. 

To register your interest, please fill out the booking form, 
available at http://bda.org.uk/Booking_form-i-110.html 
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he majority of deaf, deafened and hard of hearing people in the United Kingdom have English 
as their first or preferred language. In order to be able to participate in situations such as 
doctors’ appointments, education, courts and tribunals, you may need one or more forms of 
appropriate communication support. 

However, are you aware that you are entitled to have communication support provided? Even when 
communication support is requested, service providers often either refuse to provide it or offer the 
wrong type of support. 
Know your rights 
Under the Disability Discrimination Act, service providers must make “reasonable adjustments” to the 
way in which they provide their services to make them accessible to disabled people. The key word here 
is “reasonable”, as what is reasonable in a given situation depends on the size and nature of the service 
provider and the resources available to them. So the provision of a speech-to-text reporter or lipspeaker 
would be a reasonable adjustment for an appointment with a hospital consultant. A corner shop would 
not have to provide speech-to-text or a 
lipspeaker, but it would be reasonable for them 
to provide a pen and paper so that they can 
exchange notes with deaf customers. 
Failure to make arrangements for appropriate communication support, if it is a reasonable adjustment 
and has been requested, would be likely to constitute discrimination under the DDA. 
It is not acceptable for a service provider to provide, for example, a sign language interpreter when a 
speech to text reporter has been requested (or vice versa). This would not be a reasonable adjustment. 
Case study 
Mr Appleby brought a claim for disability discrimination under the DDA against the Department for 
Work and Pensions. Despite a clear written request for speech-to-text communication support, the court 

provided sign language interpreters for the trial.  
The RNID Casework Service represented Mr Appleby and issued court 
proceedings on his behalf. The Lord Chancellor’s Department (LCD), now the 
Department of Constitutional Affairs (DCA), subsequently admitted liability. 
As part of the settlement, the DCA agreed to take advice from the Disability 
Rights Commission when reviewing its procedures to ensure it is accessible to 
disabled people. The LCD also paid Mr Appleby £1,100 plus costs. 

‘Providing access to communication in English for deaf people - Your duties under the DDA - A guide 
for service providers, employers and trade organizations’ is essential reading.  
Full details of the Access to Communication in English (ACE) campaign can be found at:  
www.deafcouncil.org.uk/memdir.htm 
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he Department of 
Health has announced 

that patients are a step 
closer to getting more say 
over their healthcare 
services as plans for a 
national pilot project reach 
the next stage,  
Following a call for 
expressions of interest for 
sites across England to 
take part in the first trials of 
personal health budgets, 68 
projects, involving a total of 
75 PCTs, have been 
awarded provisional pilot 
status. 
 Under the proposals, 
patients will have greater 
involvement in how money 
is spent on their healthcare 
needs, giving them more 
control over what services 
they use and who provides 
them so they will be 
delivered in a way that best 
suits them. 
All sites will now be subject 
to a robust assessment of 
their capability before 
gaining full pilot status later 
this year. Applications 
indicate that pilot sites want 
to look at a wide variety of 
areas ranging from people 
who have long term 
conditions or use mental 
health services to areas 
such as obesity or 
substance misuse. 
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Lorraine Gailey Chief Executive 
of Hearing Concern LINK, writes: 
A not-so-positive development 
was the Government’s response 
to the e-petition asking the Prime 
Minister to “recognise that 
lipreading is an essential life-skill 
for the deaf and hard of hearing 
and therefore that adult education 
lipreading courses should be 
funded in the same way as other 
life skills.” The Prime Minister’s 
Office has responded to that 
petition and you can view it here: 

http://www.number10.gov.uk/Page17531 
Infuriatingly, the response shows that yet again the 
Government has completely misunderstood the issue. For 
example, they make the absurd statement that “substantial 
numbers of people who do not themselves have hearing 
impairments undertake lipreading and especially signing 
courses for a variety of reasons (for example, carers 
seeking employment), or for general interest.” 
It’s hard to comprehend how or why they believe that 
lipreading and signing are the same, and that people who 
attend lipreading classes and signing classes do so for the 
same reasons. 
Lorraine Gailey asks that people write to their MP to put 
them straight! 

  
 
 
 
 
 
 
 
 
 
 
 

The National Autistic Society 

Autism Helpline 
Kiran Rehal, who previously worked as a 
support and advocacy worker for people with 
dementia, deals with a range of community 
care enquiries that the The National Autistic 
Society (NAS) Helpline receives. Her main 
focus of work is social services provision 
including respite and care plans, funding for 
placements, direct payments and individual 
budgets and how to access Disabled Facilities 
Grants.  
To find out more about the community care 
service and how to contact Kiran, visit  
www.autism.org.uk/communitycare   
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Recession puts mental 
health of men at risk  

 

Leading mental health charity Mind has published a 
shocking new report Men and mental health: Get it 
off your chest  presenting evidence that the 
recession is having an adverse affect on men’s 
mental health. 
Mind’s YouGov survey found almost 40% of men are 
worried or low at the moment and the top 3 issues 
playing on their minds are job security, work and money. 
Men were only half as likely to talk to friends about 
problems as women. A small number of men were even 
experiencing suicidal thoughts - of these, middle-aged 
men were much more likely than women to have suicidal 
thoughts. Middle-aged men currently have the highest 
suicide rate in England and Wales. 
Mind's recommendations include: 
· The Government must produce the first men’s mental 

health strategy  
· The criteria for diagnosing mental health problems 

should be expanded to include male acting out 
behaviour (taking drugs, drinking, getting aggressive) 
as well as traditional signs of depression (sleepless 
nights, crying, feeling low).  

· Men should be offered 'male-friendly’ treatments like 
computerised therapy or exercise  

· Health services should be advertised in places men 
frequent, such as gyms, pubs or the workplace  

· GP surgeries should be gender neutral, men are 
often put off by what they consider an overly feminine 
environment  

· Employers must do more to support their stressed 
male employees  

���������
�����
���������
 

Mecca Bingo has launched a 
new national fundraising 
scheme with charity partner 
Whizz-Kidz that will turn peo-
ples’ unwanted mobile phones 
into cash to support the inde-
pendence of young wheelchair-
users in local communities. 

Mobiles for Mobility asks that 
people bring their old mobile 
phones into Mecca bingo clubs 
across the UK, with the recy-
cling funds-raised going to the 
charity. 

 Ruth Owen, Chief Executive of 
Whizz-Kidz, said: 

 “Disabled children stand virtu-
ally no chance of getting a pow-
ered wheelchair on the NHS 
Through Mecca Bingo’s funding 
of powered and manual wheel-
chairs and training, more chil-
dren now have the opportuni-
ties previously denied them.” 

 

37% of men are feeling worried or low.  

Middle aged men are 7 times more likely than 
women to have suicidal thoughts.  

Only 23% of men would see their GP if they 
felt low for over a fortnight. 

Men were only half as likely to talk to friends 
about problems as women.  
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pupils and pupils with SEN 
·   Tighter quality assurance 
and accountability from 
local authorities  
The Secretary of State also 
committed to: 
·  Ensuring that all schools 
set out how they identify, 
teach and include pupils 
with SEN and disabilities in 
wider policies 
·  Ensure that the new 
Report Card includes a 
measure of schools' 
success in helping children 
with SEN 
·  Requiring local authorities 
to ensure staff receive 
appropriate training on 
working with parents of 
children with disabilities or 
SEN 
·  Ask local authorities to 
publish the SEN policies of 
all schools in their areas 
·  Check whether local 
authorities are meeting their 
statutory SEN and disability 

hildren's Secretary, 
Rt Hon Ed Balls MP 
has accepted 
recommendations 

from the Special 
Educational Needs (SEN) 
Information Review calling 
for a major shift in the way 
schools and local 
authorities work with 
parents of children who 
have SEN and disabilities. 
He said: "I agree … a 
significant shift is needed to 
improve the interaction 
between parents and carers 
on the one hand and 
schools and children's 
services on the other.” 
The review calls for: 
·   Better communication 
and engagement with 
parents 
·   Fewer and more effective 
requirements on schools in 
relation to SEN information 
·   An increased focus on 
outcomes for disabled 
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National Deaf Children’s 
Society (NDCS) has met with 
three Government Ministers to 
urge them to take urgent action 
on important issues facing deaf 
children. 
 
On Tuesday 21 April 2009, 
NDCS met with Phil Hope 
MP and Ann Keen MP, 
Ministers at the Department of 
Health, and raised the issue of 
the Newborn Hearing 
Screening Programme (NHSP) 
after evidence emerged last 
year of localised failings in the 
delivery of the programme. 
NDCS asked why too many 
children are missing out and 
others waiting long periods for 
follow up 
appointments. Ministers agreed 
to apply pressure to tackle 
these problems. 
 
This was followed by a meeting 
on Wednesday 22 April 2009 
with Iain Wright MP, the 
Minister responsible for 
building regulations at the 
Department of Communities 
and Local Government.  
 
NDCS raised the Sounds good? 
campaign for high qualilty 
acoustics in schools. Iain 
Wright was supportive of the 
campaign and its aim to ensure 
that all new school buildings 
are tested for their acoustics 
before they open.  Iain Wright 
also committed to working with 
the Department for Children, 
Schools and Families to resolve 
their concerns. 
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Mencap font is 
world class 

 

The world's first font for people 
with a learning disability has 
been selected as a definitive re-
cord of creativi ty for 
2008.  The font - commis-
sioned by learning disability 
charity Mencap - has won rec-
ognition for being the best 
work in advertising and design 
this year and will feature in the 
D&AD Annual 2009. D&AD is 
a not-for-profit organisation 
that represents the international 
design, advertising and creative 
communities.  
The Mencap font, named FS 
Me, is the first to be designed 
in consultation with a group of 
people who have a learning dis-
ability. Mencap's font is avail-
able to purchase.  For more in-
formation please go to www.
mencap.org.uk. 
 

BAAF's use of the 
word 'retard' is "a 

disgrace"  
 

Use of the word ‘retard' in a 
pamphlet produced by the Brit-
ish Association for Adoption 
and Fostering is "a disgrace" 
says Mencap 
Ismail Kaji, a spokesperson 
from learning disability charity, 
Mencap said:   "As someone 
with a learning disability I find 
the word retard highly offen-
sive.  It is unacceptable and a 
disgrace that a state-funded 
agency is using such out-dated 
discriminatory language.   
"There would quite rightly be 
outrage if a racist word was 
used in a pamphlet - so why is 
abhorrent disablist language so 
often overlooked?" 

Level 3 
Certificate in 
Independent 

Advocacy  
The Level 3 Certificate in 
Independent Advocacy is 
a  new,  nat ional ly 
recognised qualification 
for advocates. Studying 
for this qualification will 
enable advocates to build 
on their existing skills as 
well as learning new 
ones. The qualification 
will recognise their 
competence in providing 
good advocacy support. 

The qualification is 
suitable for existing 
advocates as well as 
other professionals who 
use advocacy skills 
within their wider role. 

There are 4 core units at 
Level 3 and 6 specialist 
units at Level 4  

The learner will achieve 
an award of credit for 
each unit achieved, and 
must complete all four 
core units and one 
optional unit to gain the 
qualification. 

Learners will submit a 
portfolio of evidence 
which will demonstrate 
their knowledge in each 
of the units, as well as 
providing evidence that 
they are able to put their 
knowledge into practice 
in the workplace. 
L e a rn e rs  w i l l  b e 
observed undertaking 
real work activities. 
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isabled commuters forced to pay more 
for an inconsistent and inaccessible 
public transport system across the UK, 

as revealed by a three month undercover 
investigation published today.   

The investigative report ‘End of the Line’, 
presented to Parliament, includes over 200 
mystery commuter journeys. The trips were 
undertaken by young disabled campaigners 
in order to assess the state of our nation's 
public transport system.  

‘End of the Line’ is the first report as part of 
the Inclusion Now campaign being 
organised by the Trailblazers - the Muscular 
Dystrophy Campaign's nationwide network 
of 16 to 30-year-olds who are fighting for the 
rights of young disabled people.  

· Wheelchair users have less choice 
when using public transport and as a 
result are forced to pay more than their 
non disabled peers – the majority of 
coaches are inaccessible so trains are 
the only option for longer journeys. (A 
typical train journey from London to 
Manchester with a Disabled Adult’s 
Railcard costs £35.65 while a typical 
coach journey would cost just 
£13.20).;  

· half of trains lacked basic disabled 
facilities at stations and on board the 
trains;   

· on a third of bus journeys, the mystery 
commuter was unable to board the first 
bus which arrived at the bus stop;  [This 
is a consequence of the access ramp 
being broken, the accessible space on 
the buses being unavailable or the 
driver failing to stop]  

· two out of five of the young disabled 
people were forced to pay more to use a 
wheelchair accessible taxi, compared 
with their non-disabled peers; [As a 
result of the strain of using the bus and 
rail networks many disabled people feel 
forced to use taxis to be able to travel 
around a town or city.]   

These results come four years after the 
Disability Discrimination Act came into force, 
suggesting that transport providers are still 
failing to fulfil their duties in providing an 
equal service to disabled commuters.  

The young campaigners call on the 
Government and local authorities, together 
with transport providers, to review their 
accessibility policies.  

A spokesperson for the Equality and Human 
Rights Commission, said: 
“Although the Disability Discrimination Act 
started to come into force in December 2006 
many disabled people still not do experience 
equal access to transport, leisure facilities 
and education.” 

D 
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NHS Make Swine 
Flu Information 
Available in BSL 
 
NHS Scotland has produced 
BSL content on the NHS 24 
website to support its 
information on Swine Flu. 
Not only has the NHS made 
important information more 
accessible but they have also 
made the videos freely 
available for use on other 
websites in the deaf 
community. You can view the 
BSL Swine Flu content by 
clicking on www.nhs24.com/
content/default.asp?page=s56 

 

Parents give 
disabled children's 
services score of 

59 out of 100 
The Council for Disabled 
Children (CDC) welcomes the 
overall satisfaction score of 
59 out of 100 for parental 
experience of services for 
disabled children published by 
the Office of National 
Statistics. 
In April 2008 the National 
Disabled Children’s Services 
Indicator (NI 54) was 
introduced to measure and 
compare the performance of 
each local authority in 
England. The overall score 
reflects parental experience of 
three sectors (heal th, 
education and social care) 
against each of the five core 
offer standards (information, 
transparency, assessment, 
participation and feedback) for 
services provided to disabled 
children. 
This is the first time there has 
been a specific indicator for 
disabled children’s services 
and the full breakdown by the 
15 sub-indicators will be 
published in June 2009. 
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Vitalise has partnered with 
Southampton-based charity 
Liberty Child to offer 
disabled people under 18 
the opportunity to claim a 
free holiday this August. 
 
The cost of each child's 
holiday will be paid for by 
Liberty Child through their 
local fundraising efforts, 
although any contribution 
from parents/carers or 
organisations is welcomed. 
 
To be eligible for one of the 
30 holidays available the 
child must meet the 
following criteria: is aged 
8 – 18 years old; has 
physical and/or learning 
disabilities 
 
Two week-long holidays are 
available: 
· Vitalise Churchtown, 

Cornwall, 1 – 8 August 
2009 

· Dukes Barn, 
Derbyshire, 15 – 22 
August 2009  

A range of activities will be 
available on each holiday, 
and may include sailing, 
canoeing, swimming, 
climbing and beach trips. 
Care and support on each 
holiday will be provided by 
fully trained Liberty Child 
volunteers. If you are 
interested in becoming a 
volunteer on these holidays 
see www.libertychild.org.uk. 
 

British Wireless 
for the Blind 
Fund  
Are you a radio ama-
teur? Would you like to 
help blind and partially 
sighted people enjoy 
wireless listening? Then 
take part in Transmis-
sion 2009, British Wire-
less for the Blind Fund 
annual fundraising com-
petition. Transmission is 
held every year – this 
year's contest is on 19th 
and 20th September 
2009. And if you want a 
real flavour of what hap-
pens, check out their 
new 'Transmission Facts 
and Stats' page at www,
blind.org.uk You can 
also help by taking part 
in a survey.  
 

The Vision  
to make a  
Difference 
Guy's and St Thomas' 
NHS Foundation Trust is 
partnering with the Royal 
London Society for the 
Blind, (RLSB), to test 
'access technology' in its 
low vision clinic. 
Access technology al-
lows recently diagnosed 
visually impaired pa-
tients to try equipment 
and software available to 
them to help access 
documents and com-
puters. The RLSB will 
also provide an expert 
for half a day every 
month, to demonstrate 
the equipment and give 
guidance, and give pa-
tients access to IT train-
ing. 
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